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Introduction

This document describes the step-by-step online procedure for applying for a European Health
Insurance Card (EHIC) via the health insurance fund member's online file.

Please read this document carefully.

You may find the answers to your questions there.
The document is logically structured.

It contains the following chapters:

Logging in to your online file, if you are already registered;
Logging in to your online file, if you are not yet registered;
Applying for the EHIC;

Processing your application;

The decision on your application.
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Logging in to your online file

Applying for a European Health Insurance Card (EHIC) starts when you log in to your online file.
You can find your online file via the link of your health insurance fund.

\mz A e Y Mutualia
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By clicking on this link you will be redirected to the login page of your online file.

You can submit your application for an EHIC in French or Dutch, depending on the options made
available by your health insurance fund.

You are already registered
If you are already registered and you still have valid compulsory insurance with your health
insurance fund, you can log in via the login page with the login options offered.

If you are no longer in compliance with your mandatory insurance, but are registered for your online
file, please contact your health insurance fund.

The contact details, as well as the office hours, of your health insurance fund can be found on the
website of your health insurance fund.

You are not registered yet
If you are not yet registered, you can register.

To do that, you must:

Be a member of the health insurance fund,

Still be in order with your mandatory insurance,

Be at least 13 years old,

and have an email address or mobile number known to your health insurance fund.

P wnhpRE

Keep your national registry number, which you can find on the back of your Belgian identity card or
residence permit, to hand, as well as your known email address or mobile phone number.

More information can be found on the registration page itself.
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Registratie

Gebruik onderstaand formulier om je te registreren voor het online loket (:]

Rijksregisternummer

Dit kan je vinden op de keerzijde van je identiteiiskaart
Kies een gebruikersnaam
Wachtwoord
Wachtwoord (herhaal)
Minstens 8 tekens waaronder een hoofdletter, een kieine letter en een
cijfer.
Verificatie O Je gegevens verifiéren via e-mail.

O Je gegevens verifiéren via sms.

Ik ben geen robot

User name
You enter a username of your choice.

However, the ampersand (&) is not allowed in your chosen username.

Password
You choose a password that consists of at least 8 and a maximum of 24 characters, including at least
one uppercase letter, one lowercase letter and one number.

It is not allowed to have the same character more than twice in a row in your password.

For example: AaaddeP9 is not allowed because the “a” appears 3 times in a row.

Verification

After you have submitted your registration request, you will receive a message either by e-mail or by
SMS, depending on the choice you have made.

In the message you will receive either a temporary code (SMS) or a temporary link (email) to activate
your registration.

Also check your spam mailbox. In some cases, the email may have ended up in your spam box.
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Activation

Depending on the choice you made, you will receive a page where you must enter the code received
by SMS or click on the link received by email to activate your registration.

Keep your national registry number to hand if you have received a link by email.
Your national registry number will be required later to complete your registration.
If you have received a code by SMS, you will have to enter this code to complete your registration.

However, if you wait too long with this step, you will have to enter your national registry number
again.

As soon as you have activated your registration, you can consult your online file with your chosen
username and password, or another means of logging in, consult your file data and apply for a
European Health Insurance Card (EHIC).

However, do not wait too long (several hours) to activate your registration.

The code or link sent to you has only limited validity.

The application for the EHIC

Location
The location in your online file to request an EHIC can be found on the EHIC page.

Selecting people
You select the people for whom you want to apply for an EHIC.
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You can only apply for an EHIC for these selectable persons.

Personen

Stuur mijn aanvraag naar mijn officieel adres

If you wish to apply for an EHIC for other people, you must contact your health insurance fund

directly.

Address details — alternative postal address
Your health insurance fund will send the requested EHIC to the address known to it.

If the requested EHIC must be sent to a different address, please report this to your health insurance

fund by entering the requested information for the postal address on the web form.

Please note that this web form is only visible if you check that you wish to have the EHIC sent to a

different (postal) address than the known address.

Personen

/]

Stuur mijn aanvraag naar mijn officieel adres

Postcode Gemeente
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You must keep in mind that as soon as your health insurance fund receives this postal address, you
will receive all communications at this address.

Notify your health insurance fund, preferably well in advance, if you no longer wish to receive
communications at this specified postal address.

Also keep in mind that your health insurance fund will only send the requested EHIC to a person
known to it.

This is either the applicant himself or a person for whom the applicant is submitting an application.

Receipt of the application
After you have submitted your application, you will receive a message on the screen that your
application for an EHIC for the people you selected has been successfully received.

Aanvraag verzonden! b 4

NL ER DE EN
Dear member,

We have received your request for an European health insurance card (EHIC) for:

- I

Besides unforeseen circumstances, you will receive the card within 2 weeks.

We thank you already for your confidence

Your health insurance fund.

Sluiten

Decision

Application refused
In certain cases an application may be refused.

Sometimes this refusal will be immediately communicated via a pop-up in your online file.
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This is the case when multiple applications are attempted within 60 days.
The pop-up will then report for which persons the application is refused.

You can always contact your health insurance fund for refused applications that cannot be
immediately communicated via a pop-up.

Offices

To consult our offices and office hours, please use this link:

https://www.vnz.be/kantoren/
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